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Product Release Notes - Sept 2024
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Mobile App Updates
» v5.3.13 Updates (i0S and Android)
o Single Sign-On Support
o Inbound Call Display Improvements

o Contacts Display Improvements
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o Dialpad Sound Mute Option
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Platform Updates

Single Sign-On

Enabled Single-Sign On support for Microsoft and Google to customer dashboards, desktop applications,
and click-to-dial extensions. These are now available to all Medi-Cloud customer accounts.

To add these to an account, visit Account > Integrations > Single Sign On, and follow instructions for setup
for the chosen integration.

Note: Mobile and PulseHD applications will follow shortly. Intended for launch by September end.

Sign in to Demo Client Store
Customer Dashboard

Forgot your password?

LOGIN

{5 Login with Google
W7 Log 9

B® Login with Micresoft

- Profile

. secuily V_ VINCERE
Address Book

@ Members

; mlegralions

gk Cloud Storage
Preferences

|| Power B

Single Sign On

Google Workspace =. Microsoft

Phonebeooks
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Outbound Call Restrictions

Added the ability to create outbound call restrictions, that can be applied business wide or to specific users,
and linked to custom time schedules.

To create a new outbound restriction:

« For custom restrictions with granular controls, go to Voice > Calls > Restrictions > Outbound
Restrictions and select Create Restriction (further instructions below)

« Or, to restrict all international calls, apply via the toggle on the Outbound Restrictions homepage
o lItis also possible to restrict selected international codes, or choose some codes to be permitted
o These are blanket restrictions that will be applied to the entire account, with no other options
available (including user based control or time scheduling)

Restrictions Set restrictions for making and receiving calls

Qutbound Inbound

Restrict All International Calls

RESTRICT ALL OUTBOLUMD INTERNATIONAL CALLS ON THIS ACCOUNT?

Create Restriction

If creating a custom restriction:

o Give the restriction a name
o Choose which type of restriction required. There are 3 main options:
o Restrict All Calls. This prevents all outbound calls except numbers added as exceptions
o Use Allow List - This prevents all outbound calls except numbers or prefixes added as exceptions
o Use Deny List - This allows all outbound calls except numbers or prefixes added as exceptions
« In all cases, emergency numbers are added as exceptions by default to ensure they are not accidentally
restricted. These can be removed but we encourage partners to check regulatory obligations in their
territory with regards to this action.



Product Release Notes - Sept 2024

Outbound Call Restrictions - Continued

Create Restriction

RESTRICTION NAME

e Restriction

Restriction Config

RESTRICT ALL CALLS

Number Restrictions
USE ALLOW LIST @

COUNTRY ALLOW NUMBER PREFIX

COUNTRY EXCEPTION NUMBER

Restriction Time

RESTRICTION TIME

Forsver

Restrictions Origins

RESTRICT TRUNK CALLS

APPLY RESTRICTIONS To

All Users

() USE DENY LIST Q@
e

@  resTRICT FoORWARDS [ @)

« Next, if required, apply a restriction time. These can be custom days or a recurring time schedule
(instructions on how to create these below)

o Lastly, it is possible to determine if restrictions are applied to trunk or forwarded calls, and apply
restrictions to specific users.
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Outbound Restrictions Time Schedules

For restrictions that are required for only specific times or dates, create a Time Schedule.

« Go to Voice > Calls > Restrictions > Outbound Restrictions > Time Schedules
o Select Create Time Schedule

ibound

Q| Create Time Schedule

Name Days Effective From ~ Effective To »

o Add a name for the schedule

o Choose the time schedule type - options are Weekly Recurring or Custom Days

« Weekly Recurring will allow you to input specific hours that will dictate your restriction rules (you can
choose to add the restriction either inside of, or outside of your selected hours)

o If choosing Weekly Recurring you can also opt to apply specific dates for which the schedule is
valid. Alternatively this will be permanently valid.

» Custom Days will mean the restriction is valid for those dates, for the full day of selected dates (except

the first and last dates, which can have specific values assigned)

Restriction Time
FROM . ™w
Monday = - 130 -
FRam .
~ ¥ (+) (a
FROM .
o ? i * () (&
FRAOM ™
: - ~ (¥ (3
FRaM .
¥ 7 * (+) (&
Effective Times Config
SE EFFECTIVE TIMES [ @)
Effective From Effective Unti
September ) September b
0000060 0000660

FROM Y 0




Ceased Customer Filter

Product Release Notes - Sept 2024

Added a filter to enable partners to review their ceased customers from within the Customers tab.

Customers Search for and a0Cess your CUSIOMEr 30CouUnts
CallSwitchOne
Customner Portal

CUSTOMER SEARCH STORE FILTER

Q, Eg tame, Cormpany Name, Emai or Phone Murber All Sares

Registered MName D W

m 17 5ep 24 Repoeting Dem CS1-50724%

BB o Frichard Wit C51-507225

EE s Darvid Farrel £51-506508

m 03 Sep 24 granit gss0 51505359

BB esepae Ciatren Viliams £51-504483

Custom Days Labelling

Store v

=

FILTER
Live & Pending Customers

Live & Pending Customers

ive Customers.
Fending Customers

ailed Customers
Ceased Customers

Fievenue customers only

S

Rore Granit G550

Outhourd Caf Canary

Email v

poHEpOning@yay com

Richard witt=cs1@teko.

dinid famelcs2 Qa0

grgssocs1@yay.com

damgn,walkams+Canary.

WolP Users *~ Numbers

- 1]
3 3
5 2
3 a

Edi

Elil

Edin

Added the ability for customers to assign labels to Custom Days within the Time Diaries tool.

Edit Time Diary

DIARY MICKNAME

Copy of Basic Dperating Hourse

Assign Time Diary to Number(s)

Assigned To
Vieskdays 7 Custom Days
Custom Days
Dec 315t 2024 CALL ROUTE

Dec 25th 2024

SalesOverflow

w 25 w

CUSTOM LABEL

Chestmas Hours

TIMEZOME

EvropeLondon +01:00
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Integrations User Search

Added a filter to enable partners to search users within each of their integrations.

o Go to Customer Dashboard > Account > Integrations
o Select the desired integration
« Itis now possible to search by User Name or Email Address

CallSwitchOne
. Profile
Addaress Beek Integrations
Members
Chiud Satuge
ﬁ Prisfenences Integration Liser Settings
a
Ermad Adcvess At S U
BELECT B UBER .
=
SELECT 4P USER .
-
SELECT 8P UstR .
I -
SELECT S4F USER .
LA o
General Setlings
PPLGAR TALL RIEORRNGS [ @) urLnaR vORCTMAILE & VFUSAD EALL PLTSRACE [ @) wrunas wossouan Tasscnrnions ()
PR AT COMTAGE BTG

« Default store (i.e. 2123.callswitchone.com) is now automatically selected when creating a new
customer. It will still be possible to change this if required.

o Added header background image/position/repeat options to the store editor.

o Updated custom email domain setup instructions on the store editor to reflect minor changes in the
process

» Added support for .TXT/.CFG configuration files for Grandstream phones.

o Added confirmation page when following ‘Opt Out’ links for SMS marketing messages.

» Added option to send hardware commitments to parent reseller postal address for configuration before
being sent to customer.

« Fixes for member invite emails not working
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Mobile Applications - v5.3.13 - i0OS and Android

Target release date w.c. 30.09.2024

« Single Sign-On support for Microsoft and Google integrations (1)

« Various contacts improvements across both apps

» Added ability to mute dialpad sounds in the app (2)

« Fixed a bug where app activation codes were occasionally failing to send correctly

iOS Only

» Changed Ul for inbound calls to match Android and Desktop app behaviour
o Inbound calls will now show both the Call Route name, as well as the Number or Contact Name
(where applicable)

< Activate App Login

Member Log In

Email Address

Password

or
G Sign in with Google

= Sign in with Microsoft

¢



